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Reading out loud can be quite intimidating. 
Being nervous about making a mistake or 
uncertain how to pronounce a new word 
can cause young readers to struggle. If the 
audience happens to have four legs, however, a 
special transformation takes place. The reader 
relaxes and flourishes.

Valley Humane Society’s Paws to Read 
program pairs children with Canine Comfort 
pet therapy dogs to help improve reading 
fluency and skills. The beauty of the program 
lies in the animals’ unbiased listening. No 
matter how slowly a child reads or whether 
mistakes are made, the dog patiently pays 
attention without making corrections or 
passing judgment. The program is beneficial 
for any child, but for one it was life-changing.

Peter* has a condition known as selective 
mutism. Whereas most children could enter an 
unfamiliar setting and manage to read aloud, 
the anxiety of such a situation prevented Peter 
from speaking at all. He hadn’t spoken a single 

word aloud at school during his kindergarten 
or first grade years. The school suggested Paws 
to Read might help.

Peter entered Valley Humane Society’s 
community room and sat down next to Zoey, a 
yellow Labrador retriever who has participated 
in Paws to Read with her guardian Chuck 
Deckert for two years. There, for the first 
time in his life, Peter read aloud in a new 
environment. Not only that, but he read the 
entire book start to finish! Tears of joy filled 
his father’s eyes as he hugged his son at the end 
of the session.

Paws to Read is such an important program, 
but it was instantly jeopardized by shelter-
in-place orders. Valley Humane Society 
immediately launched it online, creating a 
series of 15-minute YouTube videos featuring 
Canine Comfort pet therapy dogs relaxing 
patiently, waiting for the wonderful words of 
the next great story they will hear.
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OUR VISION
A world in which 
every animal is  
loved and every 
person knows the 
love of an animal.

OUR MISSION
Valley Humane 
Society (VHS) 
creates a brighter 
future for cats and 
dogs by encouraging 
and strengthening 
the bond between 
people and pets.
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Gratitude 
Collaboration 
Integrity

Heard Is the Word

News for the friends and supporters of Valley Humane Society

SUMMER 2020

Reading aloud to an animal is beneficial for  
any child, but for Peter it was life-changing.

*Name changed to protect privacy.
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A Plan for Pets
Shelters across the country braced for an influx of animals last spring. There 
were many unanswered questions, no way to know how many thousands of 
people would be affected by either coronavirus or the impending recession. 
Would animals need new homes because their guardian had passed away? 
Would people become unable to care for pets due to job loss? 

To help alleviate people’s worries, Valley Humane Society created an 
emergency pet profile. The free download helps guardians create a care plan 
for their pets with information about the animal’s needs and preferences, and 
encourages people to identify an emergency caregiver in case they need help.

Do you have a plan for your pet? Forms are still available at  
valleyhumane.org/resources-links/disaster-preparedness.

Talk about living up to your name! Arriving at Valley 
Humane Society just weeks into California’s shelter-in-
place order, one tiny puppy was dubbed Zoom, after the 
online conferencing app. At just 3 months old, Zoom 
nervously raced around the big room, darting and dodging 
members of the family who had come by appointment to 
meet her.

Zoom was a challenge for her foster caregiver. She climbed 
out of her x-pen and disliked her crate, though she did 
learn to use a dog door. She barked at cats and loved a 
good chase, but had not been socialized with other dogs. 
She was painfully shy; yet with time to adjust, she proved 

to be a snuggly sofa partner. Zoom needed a patient family 
to help her come out of her shell.

Fortunately, Valley Humane 
Society pioneered safe adoptions 
by appointment as soon as the  
shelter-in-place was ordered. 
The Harper family’s daughter had been begging for a 
dog, but after dogsitting for a friend, the whole family 
wanted one! The search was on. Then it ended, with the 
whole world stuck at home. Meanwhile, Mom attended a 
Friday night happy hour online using (what else?) Zoom. 
There she heard about the adoptable puppy from a VHS 
volunteer.

Fortunately, Valley Humane Society pioneered safe 
adoptions by appointment as soon as shelter-in-place 
was ordered. The family applied online, interviewed by 
phone, and met Zoom the very next day. They could see 
the sweet pup needed careful, patient introduction to their 
family, and committed to working with her. In no time at 
all, Zoom was snuggling up to the family’s 5-year-old and 
putting part of her energy into rapid tail wagging!

Speedy (Virtual) Delivery

 Photo by Melissa Keizer on Unsplash
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In the wake of shelter-in-place orders issued by county 
and state in mid-March, dozens of shelters across the 
state struggled to understand how the work of rescue 
would continue. For Valley Humane Society, this meant 
remaining true to our mission while ensuring the safety of 
the people we work with and serve.

With all volunteer shifts cancelled, swift action was needed 
to reduce the number of dogs and cats residing within 
the adoption center. Foster caregivers came forward in 
droves, and within days just a few animals remained in the 
building, most of whom needed medical supervision and 
were easily managed with minimal staffing.

Valley Humane Society was able to 
rescue more animals at a time when 
many groups had to cease all intake. 
Animal control and municipal shelters were considered 
essential services to the health and well-being of the 
community. Executive Director Melanie Sadek reached 
out to contacts in Sacramento to garner support for 
placing private animal shelters like Valley Humane Society 
in the same category. Everyone anticipated an increase in 
the use of services, but without adoptions taking place, 
our ability to continue intake was limited. We needed an 
adoption process that reduced contact. 

Within days, applications were being submitted by fax 
and email, and interviews were conducted via telephone. 
Approved adopters were scheduled by appointment to 
meet the animal in a safely distanced environment. 
Ultimately, the new process required fewer physical 
interactions between people than fostering did, since 
fosters had to occasionally bring their animals for checkups 
and to replenish their supplies.

With safe adoptions in place and clearance from the state 
of California to continue operations, we were able to 
rescue more animals at a time when many groups had to 
cease all intake. 

One lucky litter who was grateful for our efforts consisted 
of six German shepherd-mix puppies suffering from 
a severe scabies infestation. The mites caused terrible 
itching. Their faces were scabbed, and much of their fur 
had fallen off. They had the wild and crazy look of the 
worst hair day ever.

Interest in adopting pets was as strong as ever. One month 
after shelter-in-place started, 51 animals had found new 
homes, and Valley Humane Society had taken in 79 more. 
The puppies received treatment for their scabies, their fur 
slowly grew back, and they were adopted.

Throughout it all, many people expressed their 
encouragement and support, despite living out their own 
“new normal” challenges. We are truly honored to lean 
into the mission that they, and you, are so passionate 
about, and keep creating brighter futures no matter what 
comes our way.

Leading the Way Forward
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Chloe is a sweet grey tabby who is practically perfect on paper. 
She loves to play with her toys and take naps while soaking up the 
sunshine in a warm windowsill. Chloe loves to be loved! In fact, 
the only problem with Chloe was that she needed a new home.

Chloe was practically perfect on paper. Her only 
problem was that she needed a new home.
Unable to care for Chloe, her guardian Carol* turned to Valley Humane 
Society’s Home to Home program to see if she could locate a new family 
for the cat. Carol didn’t want to put Chloe through the stress of being 
surrendered to a shelter, especially since Chloe wasn’t buddy-buddy 
with the other cat in her household. Home to Home allows adopters to 
contact guardians directly, and pets go straight into their new home.

Before long, Carol was contacted by someone who had fallen in love 
with Chloe’s cute profile pictures. They talked, and Carol could see 
that Chloe would be in good hands. In fact, Chloe’s new guardian 
was a longtime supporter of Valley Humane Society! It was a 
relief to Carol to know that Chloe would be loved and cared for. 

There are many reasons why a pet might need a new home, and they 
are often accompanied by major upheaval and heartache. It is hard 
enough to recognize and accept that one’s beloved pet might be better 
off in other circumstances. By preventing shelters from filling up with 
adoptable pets and easing the transition for dogs and cats entering a 
new home, Home to Home provides guardians with needed resources in 
challenging times and helps to alleviate the stigma of rehoming one’s pet.

The proof is in the “puddy.” “Chloe seems very happy,” Carol 
writes. “Thank you for your help during a very stressful time.”

To learn more about how you 
can help homeless animals  

in the Tri-Valley area, please visit
www.valleyhumane.org

One Perfect Puddy Tat
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708
Animals adopted by 

loving families in 2019

11,222
Young lives  

transformed by the  
love of animals

120,000
Meals provided to  
pets of low-income  

pet guardians

THE IMPACT WE MAKE TOGETHER

*Name changed to protect privacy.
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